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15 year manufactures warranty

There is a 15 year warranty on the precast concrete tank and leach drains.

This guarantee does not cover damage caused by misuse, neglect , fa i lure to keep the uni t c lean and

functional , accident, repair or attempts to repair by unauthorized personnel .

The benefits conferred by this warranty are in addition to all other rights and remedies in respect of the product

which the consumer has under the Trade Practices Act and other legislations.

To ensure your warranty is valid, the fol lowing should be observed.

 D O N O T a l l ow s u r f a c e w a t e r t o e nt er s y s t e m b y i n c o r r e c t f a l l s a n d l a nd s c a p i ng a r o u n d

s ys t em .

 E N SU R E y o ur s y s t e m i s s e r v i c e d bu y y o ur l o c a l G N C a p p r o v e d s e r v i c e a g e n t E V E R Y Y E A R

 FAILURE TO HAVE YOUR SYSTEM SERVICED WILL VOID ALL WARRANTIES

Warranty Policy

GNC Concrete & Precast warrants i ts range of pre-cast concrete septic systems for a period of 15 years,

provided that the systems have been installed correctly (please refer to the installation instructions).

GNC Concrete & Precast will guarantee to replace or repair (at its discretion) any of its septic systems or part

thereof that have a fault caused by its manufacturing process.

GNC Concrete & Precast will not be liable for any cost other than the cost associated with the repair or

replacement of the actual Septic System. Costs NOT covered by this warranty may include, but are not l imited

to such things as:

Damage caused by the tank in any way, truck, crane or equipment hire, water loss, property damage, excavation

and/or cleanup of property due to excavation, replacement of grass, plants, etc.

GNC Concrete & Precast’s warranty does not include plumbing fittings, strainers, sealants, or any pipe-work

associated with the system. Such products may be guaranteed by independent suppl iers and or insta l ler .

Warranty is void for the following reasons:

Incorrect installat ion & li fting.

If the tank is modified in any way (i.e. drill ing or smashing holes in tank can weaken the structural

integrity of the tank).

Tank is not used for its intended purpose.

Tank is undermined due to erosion of supporting base by water, wind, landsl ides, etc.

Under no circumstance can a Septic tank be used as a retaining wall. Septic tanks are engineered to

hold effluent. External pressures must be evenly distributed around the tank, and NOT ON ONE SIDE!

All tanks must be installed on natural ground, NOT ON FILL! Putting tanks on fill can cause tanks to

crack as the ground can move with the weight of the tank and water.

All tanks MUST be installed on 50mm of compacted crusher dust; the tanks base can sink or move

using incorrect bedding products.

Tanks must be installed perfectly level.

The base of the pad must be level and compacted. If the base subsides on one side, making the tank out

of level, this can cause the tank to crack.

One litre of water weighs 1kg, so a 2,600 litre tank that weighs 1.4 tonnes with 2.6 tonnes of water will

give a total weight of 4 tonnes. Preparation of the base is therefore very important!

GNC Concrete & Precast takes no responsibi lity for damage caused by tree roots that get in between

the lid and the tank on buried tanks. Please ensure correct plant select ion when planting around

tanks.

This warranty does not cover any damage caused by storm, fire, f lood or Act of God.

FAILURE TO HAVE YOUR SYSTEM SERVICED YEARLY BUY YOUR

LOCAL GNC APPROVED SERVICE AGENT WILL VOID ALL

WARRANTIES-
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THIS WARRANTY MUST BE RETURNED TO GNC
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PRECAST PO BOX 7133 GERALDTON WA 6531
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